2016 ACRA Membership Survey*ALL
COMPLETED SURVEYS will be entered
Into a drawing to win ONE 2016 FOOD

& WINE Classic in Aspen

Wednesday, March 30, 2016



138

Total Responses

Date Created: Monday, February 29, 2016

Complete Responses: 132



Q1l: How long have you been a member of ACRA?

Answered: 136 Skipped: 2

Less than one
year

1-3 years
4-6 years
710 years

More than 10
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Q2: Please indicate your company’s business category:

Answered: 137 Skipped: 1

Entertainment/R
ecreation

Real Estate

Finance/nsuran
ce

Restaurant
Government
Retail

Lodging

Business &
Services

Hon-Profit

Other (please
specify)
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Q3: How many employees do you have in your organization?

Answered: 137 Skipped: 1

Jorless
410
11-20

21-30

50 or more

0%
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Q4: Has your membership in ACRA met your expectations?

Answered: 136 Skipped: 2

Much better
than expected
Better than
expected
About the same
as expected
Less than
expected

Hot at all |

0% 10% 20% 30% 40% 20% G0% T0% 0% 0% 100%



Q5: How would you rate the value of an Aspen Chamber Resort
Association membership?

Answered: 136 Skipped: 2

(no label)



Q6: Overall, how much attention do you think ACRA should be giving to
the following issues/challenges?

Answered: 137 Skipped: 1

Aiding local
businesses i...

Attracting
visitors to...

Attracting
visitors to...

Creating
opportunitie...

Aiding local
businesses i...

Improving the
ACRA member...

Improving
airline access

Working
closely with...

Providing
educational...
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Q7: Indicate how effective you think ACRA is at the following:

Answered: 135 Skipped: 3

Aiding local
businesses i...

Attracting
visitors to...

Attracting
visitors to...

Creating
opportunitie...

Aiding local
businesses i...

Improving the
ACRA member...

Improving
airline access

Working
closely with...

Providing
educational...
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Q8: Do you believe you understand all of the different ways to be
engaged as an ACRA member?

Answered: 136 Skipped: 2

Yes

Somewhat
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Q9: Do you think ACRA is effective in collaborating with other community
groups?

Answered: 135 Skipped: 3

Highly
ineffective

Ineffective I

Heither
effective no...

0%  10% 20% 30% 40% 0% 60% 70% B0% 90% 100%



Q10: Overall, do you think communication from ACRA is consistent and
timely?

Answered: 137 Skipped: 1

Yes

Don't Know/Hot
Sure

0% 10% 20% 30% 40% 0% 60% 0% 0% 0% 100%




Q11: Overall, do you feel well-informed about ACRA activities and
events?

Answered: 137 Skipped: 1

Yes

Don't Know/Hot
Sure

0% 10% 20% 30% 40% 0% 60% 0% 0% 0% 100%
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how important each of the following issues are to you with respect to the
long term success of your business, and please explain why.

Answered: 135 Skipped: 3 Transportation

Public Parking

Traffic/Entranc
eto Aspen

Environme ntal
Impacts

Affordable
Housing

Construction/Bu
ilding Impacts

Hational
Econonmy

Vitality of
Downtown

...........
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$13.504 hours $21.00Do you believe these rate increases
will impact your business this summer?

Answered: 136 Skipped: 2

I think the
rate increas...

I think the
rate increas...

I think the
rate increas...

I think the
rate increas...

I think the
rate increas...

I don’t know.

0%  10% 20% 30% 40% 0% 60% 70% 0% 90% 100%



Q14: Please indicate how important each of the following reasons is to
you in your decision to continue as an ACRA member.

Answered: 132 Skipped: 6 To market my

individual...

To support the
resorts’..

To market my
individual...

To receive
community ne...

To support
ACRA’s econo..

To receive
education an...

To access
ACRA discoun...

To sponsor
events

To help my
business grow

To provide
leadership...

To network
with other...

To learn best
business...

Retail Reports
and Executiv...
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Q15: Please indicate how valuable each of the following ACRA employee
discount benefits are to you and your business.

Answered: 132 Skipped: 6
Aspen Skiing
Company Seas...

The Art of
Fitness

Aspen Club &
Spa

JR's Gym

Aspen
Recreation...

WE-Cycle
RFTA Zone Pass

Aspen Music
Festival Passes

Health Links
Colorado...
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Q16: Please indicate how valuable each of the following business
benefits are to you and your business operations.
Answered: 129 Skipped: 9

Radio
Advertising...

Print
Advertising...

Comcast
Business Class

Saturday
Market Booth
0

ACRA On-line
Advertising

ACRA Business
Directory...

ACRA
Sponsorship...
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Q17: How do you learn about ACRA member discounts and services?
(Mark ALL that apply)

Answered: 131  Skipped: 7

ACRA Website

ACRA Employee
(s)

ACRA
eNewsletter

Word of Mouth

This survey
alerted me t...

Other (please
specify)
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