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ASPEN CHAMBER RESORT ASSOCIATION 
BOARD OF DIRECTORS 

PRESIDENT AND STAFF REPORTS 
April 2016 

Special Events 
The 2016 FOOD & WINE Classic is right around the corner, June 17th-19th! The event staff will be here from 
New York April 25th-27th for our next set of planning meetings. The 5K Charity Run, presented by Acqua 
Panna, benefitting Wholesome Wave returns as part of this year’s event.  The Run is open to everyone and will 
take place Friday, June 17th at Rio Grande Park starting at 7 a.m. Registration is now live, visit 
https://foodandwine.webconnex.com/5k16 to register. For more information and a full schedule of FOOD & 
WINE events visit http://www.foodandwine.com/classic. 
The Old-Fashioned Fourth of July schedule of events is available at www.aspenchamber.org. The City of Aspen 
will be accepting parade applications, visit http://www.aspen4th.com/ for more parade information.  
The Aspen Arts Festival takes place July 23rd – 24th. ACRA is still accepting applications for our local Aspen 
artist section. Interested local artists should contact Brittany Zanin at bzanin@aspenchamber.org, for more 
information. 
 
Membership 
Great turnout at this year’s Community Business Breakfast held April 6th, at the Doerr–Hosier, over 180 
business leaders attended, up from 150 the previous year. Thank you to the City of Aspen for presenting at this 
year’s breakfast. The April 12th, Compliance Seminar presented by First Western Trust also had a great turnout, 
thank you Charlie Bantis for organizing this event for the ACRA members. 2016 Aspen Business Directory is 
nearing completion, Claire has been working on final edits, and it will be available mid-May. April membership 
renewals are strong and income for membership is right on with projections. This past month, staff emailed 
out over 400 invoices with the renewal letter, so far the response has met expectations. 
 
Visitor Center 
With the end of the winter season here, the number of visitors has dropped allowing us to begin the process of 
recycling winter material and organizing.  All three visitor centers will remain open but with shorter hours 
during the off season.  This is a great time to regroup and begin to prepare for the summer season.  
Construction will resume at The Wheeler but it should have limited effect on our information desk as the box 
office will be open. 
 
Airport Guest Services 
In case you hadn’t heard, Dorothy will be retiring at the end of the month. Susan Bantis, her assistant at the 
Airport, will take over the responsibilities May 1st.  Dorothy and Susan have worked well together, and with 
their staff, and it will be a seamless transition. Dorothy looks forward to giving back to the community she’s 
lived in for many years. First on her volunteer schedule will be Aspen Valley Hospital. When the hospital was 
renovated in the mid 70’s, Dorothy was a “Blue Lady” volunteer working at the Information Desk right inside 
the front door!  
 
Destination Marketing/Sales 
April marked the beginning of our Defy Ordinary campaign. It launch on 4/12 with an emphasis on promoting 
the Secret Season (Buy 2 get 3 Nights + $50 recreation offer). We will move to a branding specific message for 
the heart of the summer season and then again promote Fall in Love as a buy two get two fall offer. We are 
partnering with the City of Aspen to brand the new Downtowner Electric carts which will operate in the core 
this summer, in an effort to reduce parking and traffic congestion. We will host the Colorado Welcome Center 
staff from around the state in the middle of May for a FAM trip. We last hosted this group in 2013, and they 
see over 1 million visitors each year, so it is important to get in front of them and remind them about all Aspen 
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has to offer. Snowmass Tourism is collaborating with us on this initiative and will host them for one day as 
well.  
The sales team is working on the details for the August wedding planner FAM when they will host planners in 
Aspen to introduce them to the opportunities for weddings and social events year round. The team 
represented Aspen in Chicago at the Plan Your Meetings tradeshow. The team partnered with Aspen Skiing 
Company, Limelight Hotel, Westin Snowmass and The Little Nell on a Midwest sales mission. The sales calls 
included corporate and incentive clients based in Minneapolis, Chicago and Des Moines.  
 
Operations 
The new wellness program through Virgin Pulse started on April 1st and has had quite an impact in the office.  
It’s great seeing friendly competition between coworkers to get more steps and be more active.  Nicole will be 
attending the Annual Colorado Culture of Health Conference in Denver on April 27th to learn more about how 
to provide a successful wellness program for all ACRA employees.   
Nicole worked with Liz O’Connell from the City of Aspen to implement a new compost recycling system in the 
office as well as making sure the recycling is being utilized properly.  So far the program has had positive 
feedback from the employees.   
Debbie is taking some much needed R&R during the off season to recharge for summer! 
 
Save the date 
FOOD & WINE Classic 
June 17th – 19th 
 
Aspen Arts Festival 
July 23rd – 24th  


